
 

If you have any IT needs, call Geek Office Solutions today at 781-750-8410, or visit our web-

site at www.geekofficesolutions.com or email at info@geekofficesolutions.com 
 

Geek Office Solutions is a division of Geek Housecalls, Inc. 

 
Geek Office Solutions 

Your IT Partner 
Enabling you to spend more time on your 

business instead of on IT issues. 

 

 

 

Virtual IT Department Service providing Unlimited 
IT Support at a Fixed Cost... 

Imagine it - your entire Organization supported and maintained 
with our revolutionary Virtual IT Department Program -  all for a 

fixed monthly cost. 
    
Your Organization will benefit by receiving support beginning with 

our skilled Help-Desk Technicians all the way to our experienced 
on-site IT professionals. 

• Eliminate uncertainty of fluctuating support costs 

 

• Spend the same– get better results 

 

• Have only one point of contact for your support needs 

 

• Benefit from an improved IT support infrastructure 

 

• Improve employee morale and productivity 

 

   

Virtual IT Department Services  

 
Desktop/Laptop PC Management Network Management Server Management 

   

Support Support Support 

♦ Unlimited Phone 

♦ Unlimited Remote 

♦ Unlimited On-site 

♦ Unlimited Phone 

♦ Unlimited Remote 

♦ Unlimited On-site 

♦ Unlimited Phone 

♦ Unlimited Remote 

♦ Unlimited On-site 

Maintenance Maintenance Maintenance 

♦ Patch Management 

♦ Asset Management 

♦ Case Management 

♦ License Management 

♦ Desktop Optimization 

 

♦ ISP Management 

♦ Web Host Administration 

♦ Domain Name Support 

♦ Patch Management 

♦ Event Log Monitoring 

♦ Log File Maintenance 

♦ Drive Space Monitoring 

♦ Printer Settings Management 

♦ Backup Monitoring 

♦ MS Exchange Maintenance 

Security Security Security 

♦ Antivirus Management 

♦ Spyware/Adware 

♦ Firewall Management 

♦ VPN Management 

♦ User Account Administration 

♦ File Sharing Permissions 

♦ Security Administration 

♦ Antivirus Management 

Requires Certified Network 
Windows XP Professional 

Antivirus Solution 

Spare PC for Disaster Recovery 
T1 or Fast Broadband (no dialup) 

 Requires Certified Network 
Windows Server 2003, SBS2003, 2008 

Antivirus Solution 

Backup Solution 
Network Monitoring Agent 

 

 

Call  781-750-8410 today for a free consultation 

 Or visit us at www.geekofficesolutions.com 


